William E. Feldhaus

Telephone 1-502-883-8534

1424 Woodbridge Trall
Owensboro, Kentucky, 42303

Mr. Michael Brady
Invironmental Technologies,LLC.
6012 Maxwell Avenue
Evansville, Indiana 47715

Re: Feldhaus-Schwartz Co. Olds-Honda

Dear Mr. Brady;

Thanks very much for your assistance in preparing my final annual report
to be filed with the Kentucky EPA. In walking through this process I am reminded of the
very professional way you have served my business in the environmental area these past
years. I note that the buyer of my business has continued to engage your services. I would
like for you to use me as a reference for any new business you may be working on and any
prospect can feel free to call me for the details of my experience with you.

You will recall that while you had taken care of our collsion repair shop
needs for some time my repair shop manager had used a different provider which resulted
in an investigation and citation for several EPA violations. With your expertise we
corrected all violations, acquired necessary new equipment, established operating
procedures satisfactory to the investigator to the end that we were relieved of all fines and
placed in good standing.

I like the way you do business. Your equipment is the very best. You have
good people and they are prompt and efficient. I appreciate the fact that you accomplish
the environmental regulatory requrrements/wrth the minimum of interference with our
primary business functions on the most economical basis. I also appreciate your ability to
work well with the regulators and that you have a good working relationship with them
which simply means cost savings. The same applies to the various receiving facilities that
you utilize on our behalf. Finally may I say that, based on the foregoing, and a review from
time to time of the services and costs of other providers by our consultant we found you
to consistently provide the lowest cost of service in the area.

SmcerelW
Feldhaus, February 13,1997



